
PRIVACY NOTICE 

This Privacy Notice by Elev8 Interiors Ltd is issued in accordance with the General Data 

Protection Regulation (GDPR) – please read it carefully. 

 

1. Introduction 

This Privacy Notice provides you with the details of how we handle your personal data. This 

includes any information you may provide through our website or dealing with us through 

contractual agreement. 

Personal data is defined as any information relating to a living individual from which that 

person can be identified. 

This Privacy Notice aims to set out: 

 how we process your personal data and what it will be used for; 

 the information that you are entitled to receive from us when we collect your 

personal data; and 

 your rights under the General Data Protection Regulation (GDPR) in connection with 

how we handle your personal data. 

 

2. Contact Details 

Our full name of legal entity is Elev8 Interiors Ltd. 

You can contact us at: 

The Data Protection Officer 

Elev8 Interiors Ltd 

45A Manor Road 

West Ealing 

London 

W13 0JA 

Or via email at info@elev8interiors.com 

As the Data Controller, Elev8 Interiors Ltd is responsible for handling your personal data. 

If at any point you are not happy with how we collect and use your data, you have the right 

to raise a complaint with the Information Commissioner’s Office (ICO) (www.ico.org.uk). 

 

3. Information We Collect and How We Collect It 

We may collect certain types of personal data from you including, but not limited to: 

http://www.ico.org.uk/


 identity data, such as your name, title and gender; 

 contact data, such as your billing address, delivery address, email address and 

telephone numbers; 

 financial data, such as bank account details; 

 transaction data, such as details regarding payments between us and other details of 

purchases made by you; 

 contractual data, such as the services we provide to you and vice versa; 

 technical data, such as IP addresses, browser type and version, browser plug-in type 

and version, time zone setting and location, operating system and platform and 

other technology on the devices you use to access our website; and 

 usage data, such information on how you use our website. 

 

We may collect personal data from you through a variety of different methods including: 

 when you make an enquiry through our website; 

 when you contact us in person, over the telephone, by email, by post or social 

media; 

 when you apply for our services; 

 when you sign a contract for the use of our services; 

 when you use our services; 

 when you provide feedback; 

 in customer surveys; or 

 payment and transaction data. 

Our website uses cookies, which are small text files that are stored on your device when you 

browse and visit websites. We use cookies to improve your user experience, which may help 

us to develop and optimise our website. 

Cookies are sometimes used to collect data considered as personal data, such as IP 

addresses and data linked to the IP address, but not personal data that provides personally 

identifiable information. 

Cookies may either be deleted automatically when you close your web browser (“session 

cookies”) or stored on your computer to aid future visits to our website (“permanent 

cookies”). Permanent cookies will also be automatically deleted after a specified period of 

time. 

 

We may also use receive personal data about you from third parties including, but not 

limited to: 

 companies that introduce you to us; 

 suppliers of materials and equipment; trade contractors; 

 social networks; 



 payroll service providers; 

 publicly available sources, such as the companies house; and 

 government and law enforcement agencies. 

 

4. How We Use Your Personal Data 

When legally permitted we may use the personal data collected from/provided by you as 

described in the table below. 

Purpose/Activity Type of Data Lawful Basis for Processing Data 

1-18 Identity 
Contact 
Financial 

Transaction 
Profile 

Technical 
Usage 

It is in our legitimate interest or 
the legitimate interest of a third 

party except where such 
interests are overridden by your 
interests or your fundamental 

rights or freedoms. 

8, 14, 15 Identity 
Contact 
Financial 

To comply with our legal duty 

 

The purpose/activity for processing your data includes: 

1. to improve our website and ensure it is displayed in the most effective way for you 

and your device; 

2. to respond to an enquiry; 

3. to send information about our services; 

4. to register you as a new customer; 

5. to notify you about changes to our services; 

6. to carry out analysis to make improvements to our website and/or services; 

7. to manage our customer service such as customer satisfaction surveys; 

8. to keep our records up to date; 

9. to manage services and what we charge for them; 

10. to define types of customers for our services; 

11. to manage how we work with other companies that provide services to us and our 

customers; 

12. to make and manage customer payments; 

13. to collect and recover money owed to us; 

14. to comply with laws and regulations that apply to us; 

15. to detect, investigate, report, and seek to prevent financial crime and fraud; 

16. to manage risk for ourselves and our customers; 

17. to respond to complaints and seek to resolve them; and 



18. to run our business in an efficient and proper manner, including managing our 

financial positions, business capability, planning, communications, corporate 

governance, and audit. 

Change of Purpose 

We will only use your personal data for the purposes for which we collected it, unless we 

reasonably consider that we need to use it for another reason and that reason is compatible 

with the original service. 

If we intend to use your personal data for any purpose not stated above we will first notify 

you of the intended use and the legal grounds of processing. 

If you require more information on how the processing for the new purpose is compatible 

with the original purpose, please email us at info@elev8interiors.com. 

 

5. Disclosures of your personal data 

We may disclose your personal data to third parties who provide services to us, or who 

process personal data on our behalf, for the purposes as set out in section 4, but we will not 

sell, rent or trade your personal data. 

Following the purposes set out in section 4 we may share your personal data with the 

following third parties: 

 Service providers who provide IT and system administration services. 

 Professional advisors including lawyers, bankers, auditors and insurers who provide 

consultancy, banking, legal, insurance and accounting services. 

 HM Revenue & Customs, regulators and other authorities based in the United 

Kingdom and other relevant jurisdictions who require reporting of processing 

activities in certain circumstances. 

 Third parties where we are under a legal obligation, or in order to implement our 

contracts with you, or to protect rights, property, or our safety and/or the safety of 

our customers or others. 

 Third parties to whom we sell or merge any parts of our business. 

 We require all third parties to whom we transfer your data to respect the security of 

your personal data and to treat it in accordance with the law. We only allow such 

third parties to process your personal data for specified purposes and in accordance 

with our instructions. 

 

6. Data Security 

We have put in place the appropriate security and technical measures to prevent against 

unauthorised or unlawful processing and against accidental loss, destruction or damage. 



We limit access to your personal data to those authorised personnel and third parties who 

have a business requirement to know such data. 

We have the procedures in place to cope with any suspected personal data breach and will 

inform you and any applicable regulator where we are legally required to do so. 

 

7. Data Retention 

We will only retain your data for as long as is necessary for the purposes that we collected 

the data and for as long as we have legal grounds to do so. 

There is no fixed period after which all record of your personal data will be deleted as this 

will depend on the purposes and processes, but by law we must keep basic information 

about our customers for six years after they cease being customers for tax purposes. 

In some instances you can request us to delete your data. We will not seek your consent 

before deleting any personal data. 

 

8. Changes to this Privacy Notice 

Any changes made to this Privacy Notice in the future will be posted on our website and, 

where appropriate, notified to you by email. Please check frequently for any updates made 

to this Privacy Notice. 

 

9. Your Legal Rights to Access to Your Personal Data 

Under data protection laws, in some circumstances, you have the right to access your 

personal data. This includes the right to: 

 request access to your personal data; 

 request correction of inaccurate or incomplete personal data; 

 request the deletion of your personal data; 

 request the purposes of the processing of your personal data; 

 request that we stop or restrict any aspect of the processing of your personal data; 

 request, where possible, the expected period for which the personal data will be 

stored, or, if not possible, the criteria used to determine that period; 

 request transfer of your personal data. 

Request for this information should be submitted in writing, enclosed with proof of 

identification e.g. a copy of your passport or driver’s licence and addressed to: 

The Data Protection Officer 

Elev8 Interiors Ltd 

45A Manor Road 



West Ealing 

London 

W13 0JA 

Or via email to info@elev8interiors.com 

 

10. Third-Party Links 

Clicking on any third-party websites, plug-ins and applications to open up a new connection 

may allow third-parties to collect or share data about you. We do not control these third-

parties and are not responsible for their privacy notices or how they process your data. 

When leaving our website we encourage you to read the privacy notice of every website 

you visit. 


